Insurance for Overseas Students in China

Whole Process Health Service Hotline:

Service Procedure—Whole Process Health Management

Feeling

uncomfortable

Call 4008105119

Insurance
confirmation
Responsibility
notification

400 810 5119

Outpatient treatment:

Students need to pay upfront for

treatment. After the treatment is

completed, you can apply for

reimbursement online.

Hospitalization treatment:

To apply for advance payment,

lliness Outpatient
consulting Services
lliness diagnosis Guidance for medical-
guidance seeking precautions
Internet hospital Guidance for
guidance claim documents

Outpatient advice

Claim Settlement Preparation:

submit a letter of authorization

and a photocopy of your passport.

Prepare below documents according to requirements
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Note:

1. Before seeing a doctor, please call 4008105119 for medical advice;

2. For accidents, accident reports or qualitative documents from relevant authorities (for example, traffic accident responsibility definition issued by

traffic authority for traffic accident);

3. Bank account information needs to cover account name, number and opening bank information.

< Scan the QR code to use self-service claims:

Scan to follow our WeChat official account for further services. —




